
SPECIAL CIRCUMSTANCES
If you are in need of electricity for human life sustaining equipment, Northwestern Electric 
Company (NWE) asks that you answer the following questions and return it to our office. It can be 
emailed to billing@nweco.com for your convenience. If, at some point, there is no longer the need 
for life sustaining equipment, please notify us.  Thank you.

NWE ELECTRIC ACCOUNT(S) INFORMATION

Name NWE Account # (s)

Property Service Address: 

Phone Number:

If you wish a specific agency or individual to be contacted in case of an emergency, please list 
below:

Name Phone Number

Address: 

Additional information which may help us find your residence:

Type of Life Support Equipment Required:

Do you presently have a back-up for this equipment? YES NO

If so, how long can this source operate without electricity? 

If you do not have a back-up source for your needs, what is your alternative plan in the event 
of a power outage?

I understand that it is my responsibility to identify myself as a Northwestern 
Wisconsin Electric Company customer who is in need of electricity to sustain 
human life when reporting power outages.  I also understand that it is my 
responsibility to contact Emergency Medical Services (EMS) in a case where 
NWE cannot restore power soon enough for my needs.

Signature Date 

Northwestern Electric Company
104 S. Pine Street, PO Box 9  
Grantsburg, WI 54840-0009    
Phone: 715-463-5371         Fax: 715-463-2765

mailto:billing@nweco.com
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